
PATRYC JA  
O O S T H U I Z E N

SENIOR GENERAL MANAGER
Pret A Manger | 2016 - 2022
ServiceNow & Performance Analytics

Hands-on experience with ServiceNow,
including Service Catalog navigation, incident
logging, and service request management.
Utilised ServiceNow’s reporting and analytics
tools to conduct performance reviews and
optimise operational efficiency.
Maintained top-tier ranking in Pret
Premiership by leveraging analytics to align
performance with KPIs and LFL metrics.

P R E V I O U S  W O R K

L A N G U A G E S

English: Proficient

Polish: Native

S K I L L S  &  T E C H N O L O G I E S

Soft Skills: Problem-Solving Mindset,
Time Management, Strong Work
Ethic, Communication, Teamwork,
Continuous Learning and Adaptability.

Fundamental knowledge in:
HTML5/CSS3, JavaScript, Python,
Swift, API integrations. 

Tools: VSCode, macOS, Git, GitHub,
Xcode, Jira.

Familiar with:  React.js, Flask,
Node.js, Bootstrap, SEO, SQLite,
Netlify, Agile, JSON, package
managers npm.

E D U C A T I O N  &  C E R T I F I C A T I O N  

SheCodes Front-End Developer
      (November 2023 - June 2024)

Harvard University - CS50’s Introduction 
      to Programming with Python 
      (July 2024 - October 2024)

Harvard University - CS50’s Introduction 
      to Computer Science
      (August 2024 - November 2024)

Code First Girls Cognizant Foundation -
Introduction to Python  & Apps

      (November 2024 - January 2025)

Udemy - iOS & Swift - The Complete iOS
App Development Bootcamp 

      (Ongoing)

oosthuizen.code@gmail.com

github.com/PatrycjaOosthuizen

London, UK

patrycja-portfolio.netlify.app

P R O F I L E

I am a versatile and ambitious professional
making a career transition from retail
management to software engineering, with a
passion for coding and a drive to build
impactful, user-focused solutions. As a self-
directed learner, I have completed coding
programs such as Harvard’s CS50, SheCodes,
and Code First Girls, gaining hands-on
experience in Python, JavaScript, and API
integrations. I am currently expanding my
expertise in iOS and Swift development. I excel
in collaborative environments and enjoy solving
real-world challenges through innovative
problem-solving. I am seeking a dynamic and
rewarding junior software developer position in
a growth-oriented organisation where I can
apply my skills and continue to learn.

A s p i r i n g  F u l l  S t a c k  D e v e l o p e r

Team Management

Successfully managed multiple West End
shops, driving sales growth and an EBITDA
exceeding three million pounds annually. 
Recruited, onboarded, and trained employees,
mentoring new General Managers and
supporting career growth.
Handled HR functions and payroll processing.

https://www.udemy.com/course/ios-13-app-development-bootcamp/
https://www.udemy.com/course/ios-13-app-development-bootcamp/

